Glass Calc Pro

SECURITY & DATA OVERVIEW

Glass Calc Pro handles your shop's quotes, customers, and pricing. Here is exactly

how that data is protected — in plain English, because that's how we'd want it

explained to us.

Where your data lives

Glass Calc Pro runs on Railway, a US-based cloud
platform that is independently audited and SOC 2 Type II
certified. We don't run servers in a back office — your
data sits in professionally managed data centers.

Payments never touch us

All payments are processed by Stripe, a PCI DSS Level 1
certified processor — the highest level of payment
security certification. Card numbers go directly to Stripe
and are never stored on our servers.

Your shop's data is isolated

Every account is separated at the database level. Your
quotes, customers, and pricing are visible only to your
shop — no other Glass Calc Pro customer can ever see
them.

Our commitments to you

Encryption, both directions

Everything moving between your device and Glass Calc
Pro is encrypted in transit (TLS — the same padlock your
bank uses). Everything stored in our database is
encrypted at rest.

Al that keeps your data yours

Al features are powered by Anthropic's commercial API.
Under those terms, your data is never used to train Al
models, and API inputs are deleted from Anthropic's
systems within 30 days.

Built by a glass shop

Glass Calc Pro is built by the team behind Tualatin Valley
Glass in Oregon. We run our own shop on this software
every day — your data gets the same care ours does.

¢ Your data belongs to you. Request a full export of your data at any time.

e We never sell your data or share it with third parties beyond the service providers named above.

e Leaving is clean. Cancel anytime and we'll delete your data on request.

Questions? Call or text (503) 453-6302 - glasscalcpro.com
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